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Trade and Press

If this is your first visit, this area operates in the same way as the rest of our website. Each area is accessed
by clicking the link buttons, and we have done our best to take you to any possible destination within 3 clicks.
We encourage you to read all areas in detail as soon as possible.

In each case there is an on-screen intro and at least one PDF file. Because the PDF files will often include greater de-
tail and added images or diagrams, we suggest you download as many as possible for later reading by you and your
staff.

An important reminder:

We have in places offered you previously unreleased information & data and often these pages will also present you
with pre-release information too. Please respect confidentiality and observe embargo dates where requested.

Can’t find what you need?

If you need something not available here, or you can’t find what you want, please email us at web@dccconcepts.com
and we will tell you where to look or come back to you as soon as possible with the information requested.

Use of DCCconcepts web information and manuals:

Acceptable use: Access to this area also grants you permission to use any of the resources that are on our website
for positive promotion or accurate representation of our DCCconcepts branded products.

Proper use of product photography: You are permitted to access all DCCconcepts web images for use on
your own website or embedding in web communications. You are permitted to download and use all high resolution
images provided for use in print for the positive representation and promotion of DCCconcepts products.

Proper use of manuals and guides: You may use the information providing manuals and technical information
or user advice guides are presented in full and without modification, and duly credited to DCCconcepts.

Proper use of Pre-release information: We simply ask you to take reasonable care and use good judgement.

You may use this information in planning, staff education and other areas providing that you understand that in doing
s0, you also accept accountability for use. You should ask for acknowledgement and obtain agreement from those in-
volved in use-related communication that any embargo on information or release timing will be respected.

Press may also use this information based on case by case approval from dccconcepts.com (we understand deadlines
and will respond promptly). We will happily provide the press with free samples and added information where possible.

Unacceptable use: Under NO circumstances is it permissible to reproduce or use data, text or drawings that have
been extracted or copied from DCCconcepts created manuals, advice or other documents from any area of our web-
site or however obtained, in any other form of promotion or documentation, without specific case-by-case approvals.

Common sense should prevail here and providing your request is made in order to positively aid
sales or promotion of our products no reasonable request will be rejected.

Email to web@dccconcepts.com with any special request
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